RETURN A TEXTBOOK

WHICH COURSE MATERIALS CAN BE RETURNED?

¢ New textbooks can be returned for a refund within 30
days of the order confirmation or two weeks after the
class start. Many ebooks can be returned within 14 days.

¢ Item was not from the marketplace.

¢ Item was not sold as "Not returnable."

¢ [tem was not "consumable” (one-time-use code) and has
not been opened or had the access code revealed.

¢ |tem was not sold as a rental.

e Item is not a bundle, looseleaf item, or any other sealed
item.

Items ineligible for return are marked "not returnable" at
checkout. If you miss the deadline to return or you ordered an
item that can not be returned, you can always post it for sale
on the marketplace.

*If you return a book, there is a return shipping fee, unless the
return is due to a bookstore error (i.e. wrong item sent).

BEGIN A RETURN:
There are two ways to start a return.
1.Visit the website, log in with your student account, and
click "Purchases" under your username. Locate the item
you want to return.
2.0R Click "Returns" on the homepage, log in with your
student account, and then select the item you want to
return from the drop-down menu. If you are not prompted
to log in with a student account, log in with your
TextbookX account or simply click "Returns” and then
search for your order using your email and Order ID.

RETURN INSTRUCTIONS:

1.Locate the item you want to return.

2.1f it can be returned, click the check box, "Select Items to
Return." If an item is not eligible for return, a check box
will not be available to click.

3.Use the drop-down menu to select the "Return Reason"
(dropped course, wrong book sent, etc.).

4.Click "Generate a Printable Package Slip."

5.Print the package slip and then put it inside a shipping
box along with your returnable item.

6.Mail it to the address listed on the packaging slip.
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Returns Made Easy

Our goal is to minimize your textbook costs and provide you with the best online shopping experience possible. That's why our return process is easy
and straightforward.
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Select Total

Cover Title /1SBN Condition  Itemsto Return Info Weight
Return (pounds)
Writer/Designer : A Guide to Making Multimodal Projects Return Reason:
9781457600456 New u] Select One v 200

Binding: Spiral-bound Item may be returned

SR Leamingfrom aLegend Return Reason:
2 9781498226110 New u] Select One v 200
" ‘G, Binding: Hardcover Item may be returned
Evidence-Based Practice in Nursing and Healthcare : A Guide to Best
Practice
g Marketplace
fw 9781451190946

Binding: Paperback

Ifyou'd like to return item(s), please select the checkbox for each item you will be returning
and select a reason from the drop down and input item weight.

Select Total

Cover Title /ISBN Condition Items to Return Info Weight
Return (pounds)

Writer/Designer : A Guide to Making Multimodal Projects Return Reason:
9781457600456 New | Dropped Class V]

Binding: Spiral-bound Select One

Dropped Class

Damaged

SPY Learning from a Legend
3 9781498226110 New [m]
1 ‘2= Binding: Hardcover

Evidence-Based Practice in Nursing and Healthcare : A Guide to Best
i Practice
s 0781451190946
. Binding: Paperback

Shipping from address
Parker Collier

760 Zane Trail

Schummhaven, DE 05919-3209
Edit

CLICK HERE TO GENERATE A PRINTABLE PACKAGING SLIP

Marketplace

REMEMBER: Do NOT use the
packaging slip as a label for the
outside of the box. You must make a
separate shipping label.




